
WORD ON WEALTH STREET

How life has changed for four wealth
managers
Common trends include accelerated digital transitions, improved productivity and the welcome ability to drop into a
call with a client.
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With the great reopening looming (somewhere) on the horizon, we asked our readers to

reflect on more than a year of working from home and how it’s changed the way they

view their jobs.
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Mark Williams

Director, Charteris Treasury

It would be foolish to complain about work or working conditions, especially

when the pandemic has caused many to lose their jobs, but given I am still in

the fortunate position of being employed, it is hard to ignore the evolutions

that have taken place in the workplace.

The daily routine had long been established. Getting the same train every

morning and arriving early demonstrated commitment and dedication

towards the firm alongside high standards of personal professionalism.

Working remotely has been a sizeable shift to what has become the new

normal.

Tech’s continued influence in our lives has allowed working remotely and

videoconferencing to be a lot more successful than many predicted it would

be. Firms will have enjoyed the increased efficiency of task completions, but

the savings that people have made on expensive commuter travel has been

a hugely positive benefit for families.
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